MAINTENANCE REQUESTS

Bulking VALUE trvough management excalence

BLACKSTONE
MANAGEMENT

<

‘ 1. Go to www.blackstoneAM.com
(or open the Blackstone Smartphone app)

S veken Payment

A‘ N e 2. Click “My Blackstone”

Resale Package Request

¥ o @ 3. Click or tap “Maintenance Request”

Parking Request

, Maintenance Request -——--s8m e e - e

Waldor,
(240)345 7/ @  Contact Board of Directors

P ;“: Meeting Room

Maintenance Request Form

Please s this from far all nan-smergency requests for maintanance.

‘ 4_ complete the fisits mentionad with * ars required!
: Maintenance Request Form. ‘o

Select Project

|

First Nama 'z

Last Name :

\J

’ Tell us your cell phone carrier to recieve
. text messages about your request.
You will receive a text message when
your maintenance appointment has been Espetiiag
scheduled as well as a reminder 24 hours
before your appointment. ot

N1 |
g
=

Gall Phone Caniar’:
Belect a Cell Phone Carrier

\J

Email "

:
|

® Submit photos,
if available.

Dascription of Work Nesdad: =

‘Atach Fila{s) {f Posalbla):

na fila aalected

\J

m NOTE:
> ‘ By submitiing this request you give permissien for & Blackatone raprasentative and/or confractor to anter your unifapartment.

# Gontact Opt Gut:
O your melntenanca appolntment has been schaduled, you will mceive = amall / ext raminder 24 hours beforshand.  If you would like o opt oul of thess

‘ IMPORTANP You MUST ramindare plaase uncheck the contact box.
click the “NOTE” checkbox, Careat| bt et
even if the information is not ]

applicable to your request.
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@ 5. Look for an email from
: Blackstone Management
containing a link to the

progress of your request.

\J

From: Blackstone Management [mailto:noreplyabla
Sent: Tuesday, July 28,2015 2:42 PM

To: Brooke Renter

Subject: Maintenance Request Completed - Request ID #258

kstoneam.com]

Your maintenance request has been completed.

Request ID#: 258
Date submitted: 06/19/2015

Please use the link below to check progress on the request.
ittp. w.myblackstoneam.com/MaintenanceRequestStatus.aspx?|D=4xeF +Dn+7/Oruf1 gHxW4iQ
Thank you,

The Blackstone Management Team

VIRTUAL DESK - ELACKSTONE

Maintenance Request Detall

Enclave at Seven Oaks Condo, &

City’

Name :

Zip Code :
Emad :
Dele

Raining water leakage from Roof

06/19/2015
Doacription of Work Nooded:

1 Hmnln%\«gnlur leakage from Roof - Need to fix the roof
Need Paint the Garage door from outside

[~ MaintenanceRequest Noles & Actions

Date. Name | Action Notes
W1N2015 . > .
> WandH repaired roof, repaired insice dai
mfﬁm mainenance] Closad Wklmﬂmmﬂ‘nm
wont out and inspecied roof leak. roof is missing shingies at top of roof peak(
8242015 &minmwwwmdhmm}adwwhmdhww{uuv
123734 [WandH  In  [natwere affectec- master ciosel, wal and ceiling, master bath, ceiling and
M =l wall, master b ) Instaled a tarp on rood 1o protect from rain
until bid gets approved. Pleasa see atlached pis
amount changed 1o $0.(
6242015 ‘Owner asked if we can fixed the paint that was damaged, we are able to fox
10:00:42 °’"“] Pn:'mu caly tho paint from tho loak
AM amount changed 1o $0.00
8222015

6:00:47 [WandH In Spoe 10 Mr. 5 who gave ma the tenants info- Ms. S 1R
P mainenance]Progress  meeting with her lomofTow moming. Will call when we are on our way.
62%2015 vyandM In
?:%8&‘01 maintenanca] Prog/

Called twice today and left a message that we were Uying 1o schedule
m-nnhwm.mmmug
Chargodack amount changed 10 $0

. 6. The emailed link will bring you to
the activity log associated with your
maintenance request. You will receive
an email each time the activity log
is updated, giving you “behind the
scenes” progress on your request.
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